
Digital Transformation:

Using ArcGIS Hub to 

Connect Citizens to 

Government Initiatives



ArcGIS Hub is an easy-to-configure cloud platform 
that organizes people, data, and tools to accomplish 
the organization’s key initiatives.



Government Initiatives





Data-Driven Initiatives… Bridging the Gap

Government Site Data, Apps, AnalysesEngagement Strategy

Inform, Monitor, Listen
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ArcGIS Hub | Community Engagement and Collaboration

• Government Leaders

• Community Leaders

• Universities

• NGOs

• Citizens

Stakeholders

Enabling Civic Participation

Open Data

Urban Planning

Demographic Reporting

Initiatives

Performance
Reporting

Open Data

Organizing and Leveraging Stakeholder Interactions

Community 
Portal



GOVERNMENT LEADERS
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With ArcGIS Hub, Governments will be better equipped to…
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ArcGIS Hub: Key Features 

With an ArcGIS Hub Premium License you can....

– Launch and Manage Initiatives

– Create a template initiative curated from Esri

– Create you own initiative 

– Launch and Manage a Community

– Sign up community members

– Track the community using a dashboard

– Host and manage events

– Manage community comments



Apps

Analysis

Performance

Maps & Data  

Infographics

Surveys

Ways to Engage

Participating Agencies

Banner

Mission

Team

Events

Content
• Configurable Apps
• Stories
• Maps
• Surveys
• Crowdsourcing

Performance Indicators

Discussions

InitiativeInitiatives

Related Initiatives

Sub-sites

Success Stories

Sites



Collaboration – Partner with local NGO and Volunteer groups to educate underreported areas on 

the importance of sharing date with the Census 

State of CA – Census 2020 Outreach Initiative



Washington, DC – Various Initiatives 
Multi-Department Approach Performance Management, Capital Projects, 

Public Awareness and Crowdsourcing



Washington, DC | Cross-departmental initiatives
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Demo  

https://oklahoma-dot-open-data-statesales.hub.arcgis.com/


Why Hub experiences matter

• One integrated system for sites, apps, surveys, dashboards

- Not stove-piped solutions

- Managed by a framework, extensible

• Easily configured – not hardcoded

• Optimized for modern devices (mobile and desktop)

• Aligned with modern web architectures

• Department Staff can manage events, community, initiatives

- Not just GIS experts creating maps and layers

- Not just GIS data – spreadsheets, docs, images, etc. 



Operating and Growing your Hub

Implementing ArcGIS Hub: Best Practices

• Make sure you are planning for continued usage of Hub sites

- Updates to data/content

- New features for ArcGIS Hub & new Esri apps

- Inserting new pages/sections/apps into existing pages

- Overhaul page/archiving page/sunsetting page

• Plan regular reviews & assessments of sites 

• Track usage and metrics

• Templatize for scaling

• Grow internal knowledge of Web GIS tools/ArcGIS Hub

• Keep track of new Esri products, other Hub sites for inspiration

• Develop geospatial strategy and governance within organization



Thank you! 


